
Guides & Tutorials
Acces control
How to find and share SECUTIX device Manager Logs
Documents
How to activate payment method MOTO (with Ogone)?
How to activate the login with Twitter?
How to add the duration of the performance in your ticket template?
How to change the button labels/text links in the tickeshop?
How to configure a workstation
How to configure single use codes
How to create a campaign?
How to create a new document
How to create a PASSBOOK? ticket (WALLET)
How to create a seat map
How to create massively merchadising/shop products
How to create questionnaires
How to handle championship Season Ticket renewal?
How to import single usage codes
How to invite your clients to use the money on their credit note
How to manage contingents, gauges and limits
How to properly count season tickets and packages in accounting
How to refund on the credit card
How to resend tickets and emails
How to sell products through Digitick
How to sell products through FNAC
How to separate sales and seating in SecuTix?
How to setup a null printer ?
How to setup a payment in several installments (Ogone)?
How to set up self-composting?
How to use an ADFS server as SSO Identity Provider for SecuTix
How to use the Follow up options/reservations screen
How to use the template editor/create a template
Seatmaps, Areas, Blocks, Sectors
How to properly count the characters of your event description?
How to exchange or refund transfered TIXnGO tickets
Use of different types of barcodes
Changes in cookie handling in chrome
SecuTix : Device Manager & Antivirus
How to Setup the Resale Platform
How to install the SecuTix Kit ( Firefox and Device Manager)
Web Access Control for Partners
Documents to send
Cash desk closure
How to Push Barcodes to External Resellers
How to Setup Options
Shop for producers / partners (web reporting)
Question mark on the order receipt
Skidata
Secutix 360 to TIXnGO interface
Fortress GB
Ingenico ePayment (aka Ogone)
Premium Credit
Slimpay
Salesforce Guide
IDMobile
TnAC Access Control File Formats
How to configure a complimentary fixed price season ticket ?
Tariff elegibility verification - La Vanguardia
Request a new ticketshop URL (Service Case needed)
How to Manage Disputes/Chargeback Management and Fraud Notifications? Adyen / Secutix-Pay
General Accounting Export
How to get ready for my next event ?
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