How to activate payment method MOTO (with Ogone)?

This page explains how anyone can setup the MOTO payment without any support.

1 - Make sure the contract with client's acquirer include MOTO payment. (ex : for CIC bank it usually requires contract extension)

2 - Set the related sales channel (usually box office or similar) parameter as Hidden POST (ePC) - V6u2 (note : ePC version may change through times -

always take the highest -1)

ir Sales Channel > Backoffice

General
Order expiry delay 00:30
Contact file access * @ yes () no
With cagh float ) yes @ no
Mandatory contact crigin * ) yezs @ no

Payment service provider Please select...

Payment service provider

(MOTO) Please select...

Invoicing mode *

Wax charges

Internet payment gateway (e-PC) - V5uz2
Hidden POST (ePC) - WBu2 @

Default seat selection mode * | Choice on seat map

Isolated seat trigger(# of
seats)

Always allow isolated seats

Max quantity per performance

Nk of remaining seats, below '

3 - Take the ePC identifier (usually the same as for Internet sales, unless you have specific contracts for MOTO or specific needs - log a ticket in that case)

4 - Paste this identifier in all the points of sales that should have the ability to process MOTO payment.

B 2 saveanpcLosE

Characteristics
Points of sales

Characteristics

Organisation characteris Overheads grids

Characteristics Storefront

Administrative Mumbers Sales parameters

Organisation parameters Charges tables

Sales Channels

Sales calendars
Workstations .

Activity profiles

Contingents Seat option profiles
Tezms Product profiles

Competition Types Option limitation tables
Shipment Fees

Landing Page
Documents to send
Clusters
bt di
Distribution media Sections

Predefined remarks
Invoices ranges
Questions
Seasons
Validation

Season parameters (v
Tariffs

Point of sales > STX_JMT

Currencies  Payment modes

Sales channel

State

Number 3

Internal name * EN* STX_IMT
FR

Code * STH_IMT

‘Workstation STH_INT

Infernet aceess right

Community type

Internet target type

url

5 - Should you have both TPE and MOTO payment on a point of sales, SecuTix will AUTOMATICALLY generate 2 different payment button for credit card,
with one specified for MOTO. It means that you don't have to create different payment method, but just use 1 credit card payment method on your point of
sales. Clicking on the regular button will liaise with TPE, and clicking on the MOTO will display the MOTO pop up.

6 - Enjoy



Note : the ePC ID that can be set at workstation level only concerns client using connected TPE - nothing to do with integrated Ogone MOTO payment
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