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2017 MC55 End of manufacturer support

2013 Windows Mobile 6.5 End of support

2015 Windows Embedded Handheld 6.5 End of    

support

The old Motorola MC55
Access control hardware
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The new Bluebird EF500

Access control hardware

Perfect for ticketing access control

+ 300 bluebirds already active with SecuTix



7

The new Bluebird EF500

Access control hardware

900 scans / hour

Read 1D, 2D, RFID, NFC

Connection: Wi-Fi (4G in option)

As easy to use as a smartphone

Light 

Discrete

Professional device

Robust

Fast
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The new Bluebird EF500

Access control hardware

Durable and resistant
1,5 m drop 

IP67

Ergonomic, single hand operation
260 g

Easy to operate
Docking station

Handstrap
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The new Bluebird EF500

Access control hardware

Handstrap

Cradels
1 slot cradel
4 slots cradel
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New functionalities

Access control hardware

Easy deployment
Automatic updates

Highly simple

Get your stats directly in your pocket!
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New functionalities

Access control hardware

Capacities management

Simply fill in:
The maximum capacity of the room

The threshold :
PDA, doors or products concerned
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Service and support

Access control hardware

Warranty and optional maintenance

Material
Guarantee 

Duration
Types of guarantee Types of maintenance

Bluebird 

EF500

1 year

(post-

delivery)

The guarantee covers 

manufacturing defects

Procedures:

• Shipping of defective 

materials to the 

supplier

• Repair in 2 to 4 weeks

Maintenance for 3 years 

post delivery

Covers accidental damages

Provides access to the 

hotline

Procedures:

• Shipping of defective 

materials to the 

supplier

• Repair in 3 days (+ 

duration of transport)

Year1 Year2 Year3

Year1Warranty

Maintenance
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Jan

19’

Feb

19’

Mar

19’

Mai

18’

Jun

18’

Jul

18’

Aug

18’

Sep

18’

Oct

18’
Nov

18’

Dec

18’

Prepare budget

Order

Deploy

Time line

Delivery time 4 weeks

End of live MC55

End of hotfixes

End of support
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Service and support

Access control hardware

Suppliers and prices

Orders contacts:

• SecuTix
• Acces Diffusion in France
• Dataphone in Switzerland

Price*

1250 € including:
• Battery
• Handstrap
• Charger cradel
• SecuTix Access control installed
*indicative prices

Advanced options:
• 3 years warranty : 300 € for 3 years
• Distance or on site support for 

installation
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How to

Order

• Ask an offer in kayako

• Accept the offer in kayako

Configure

• Follow our documentation: 

https://confluence.secutix.com/display/DOCE

N/New+access+control+application+on+Andr

oid

Access control services

• Remote / onsite configuration services

https://confluence.secutix.com/display/DOCEN/New+access+control+application+on+Android
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Motorola moto G4

Access control hardware

Max 450 scans / hour
No RFID /NCF

Delivered by www.motorola.fr
Manufacturer standard warranty

Smartphone  as a side solution

Low price (~200 €)
Less mechanical tolerance

Recommended for additional device or entries with low flow 
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SecuTix 360°
The Ticketing Engagement Platform


